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1. INTRODUCTION

1.1 About this Guide

This document discusses the Lone Worker (LW) mode of the Instant Talk PTT Client.

1.2 Audience

The intended audience of this guide is the service providers and organizational
administrators.

2. LONE WORKER FOR INSTANTTALK PTT CLIENT

2.1 Purpose

Lone worker mode is a new feature in the Instant Talk PTT application that allows monitoring
lone workers and ensuring their well-being. When an employee is monitored, they will be
periodically checked on by the system directly or by detecting their behaviour. If the lone
worker does not respond to the local pre-alarm, an emergency event will be triggered and
help will be dispatched.
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Lone worker mode is a valuable safety feature for workers who operate in remote areas or
who work alone. It can help to prevent accidents and injuries, and it can provide peace of
mind for workers and their supervisors.

2.2 Overview

The lone worker is a safety feature that can be used by people who work alone in remote
areas.

The LW mode uses sensors of the device, timers, and advanced algorithms to verify the
worker's well-being in real-time. In case of local pre-alarm is activated, the worker must then
respond to it by confirming that they are safe. If the worker fails to respond, the alarm will be
escalated to a dispatcher, who can then send help to the worker.

The lone-worker feature can be used in a variety of industries, including construction,
manufacturing, and transportation.

2.32.3 Benefits

Lone worker mode offers several benefits, including:
e Increased safety: Lone worker mode can help to keep workers safe by providing a way
for them to be monitored and alerted in the event of an emergency.
e Peace of mind: Lone worker mode can give employees, their families, and employers
peace of mind knowing that there is a way to get help in the event of an emergency.
e Compliance: Lone worker mode can help businesses to comply with safety
regulations.

2.2.1 How to Use the Lone Worker Feature

Lone worker mode is easy to use. To activate it, simply open the Instant Talk PTT application
and tap on the "Lone Worker" menu item. Then tap on the “Monitoring On” button. Once LW
mode is activated, the system will begin checking on the worker at regular intervals.

1. Follow the rules according to pre-programmed settings: Push to Talk or send
Messages, keep the device on your hips or in a pocket, enter the PIN code, push the
Ok button from time to time, etc. Use the “Info” button to get more specific
information.

2. Respond to the pre-alarm when it goes on if it was triggered by mistake.

If you are unable to respond to the alarm, the dispatcher will be alerted and help will be
sent to you.

2.4 Prerequisites

e Mobile device with Android OS 7 and higher.
e Mobile device with official Google services (GMS)
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e Mobile user license with PTA and higher License.

e MDC5000 user with a Dispatcher License.

e The Dispatch Console v1.3.12.50 or above for settings, response, and reporting.

e The Administration Portal (ITO) v. 181 or above.

e The role privilege ‘Lone Worker Compatibility’ should be defined for mobile and
dispatcher in the Administration portal.

Other important factors to note:-
e Screenless devices are not supported.
e Field devices with small screens are not supported or recommended — Telox
TE320, RugGear RG360, Inrico T320, Etera E980, Hytera PNC360 or RugGear RG170.
e Devices must have a medium to large screen.
e Device must have sufficient RAM.

3. PREREQUISITES FOR LONE WORKER FUNCTIONALITY

Before operating the Lone Worker functionality in the client, certain parameters should be
defined in the dispatcher. This section discusses some additional steps to be performed in the
dispatcher which will specify the profile of the lone worker.

3.1 Creating a Profile in the Dispatcher

Follow the below-mentioned steps to create a lone worker profile.
1. Open the MDC5000 application and select Lone Worker > Admin option from the panel
menu.

2. Select the Profile tab and click the Add . button to create a lone worker profile. A
profile creation screen appears as shown in the figure below:
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Lone Worker Admin

Profile Profile Assignm

Name

Activation/ Deactivation

Alarms general 0 =

3. You will find 4 options namely General, Triggers, Status, and Worker Safe Approval to
define the lone worker profile.
4. Select the General tab and define the following parameters:
» Name: Enter the name of the lone worker.
» Activation/Deactivation: Select the check box to allow it by:
= On-screen button:
= Emergency button:
= Allow manual deactivation:
» Alarms general:
5. Select the Triggers tab and define the following parameters:
» Tilts/Shaken/Dropped:
» No movement:
» High Speed:
6. Select the Status tab and define the following parameters:
» Off-line:
» No Location:
> Low Battery:
> Battery High Temperature:
7. Select the Worker Safe Approval tab to configure the method in which the lone worker
needs to approve of their safety.
According to the configured Worker Safe Approval method, the lone worker will have
to respond to the client whenever an alarm is raised.
There are six methods to determine the lone worker’s presence. Select a desired profile
out of the given profiles.
i.  No PTT or IM: Select the check box if the worker needs to press the PTT button
or IM to a default radio channel to indicate their safety approval.
» Timer: Define the time interval in minutes after which the alarm triggers.
» Min PTT burst length (seconds): Define the time how long the PTT button
needs to be pressed.
» The number of repetitive alarms:

ii.  Wrong Pin Code: Select the check box if the worker needs to enter a Pin Code to
indicate their safety approval.
» Timer: Define the time interval in minutes after which the alarm triggers.
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» The number of repetitive alarms:
» Pin Code: Enter the pin code the lone worker needs to enter when the pre-
alarm triggers.
> Attempts:
iii. | Am Ok Button: Select the check box if the worker needs to click an | Am Ok

button to indicate their safety approval.

» Timer: Define the time interval in minutes after which the alarm triggers.

» The Number of repetitive alarms:

iv. QRScan:
v. NFCScan:
vi.  Fingerprint Scan:

8. Once done click Save to create the profile. The created profile will be displayed as shown
in the figure below:

3.2 Assigning a Lone Worker Profile to the User

1. Select the Profile Assignment tab to assign the lone worker profile to the required
user in the organization.

2. Click the Add icon . Select the desired Profile from the drop-down list.

3. To assign the selected profile, drag and drop the user from the left pane to the right
pane and click Save. The profile will be successfully assigned to the user.
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4. LONE WORKER IN INSTANT TALK PTT APPLICATION

Once a user has an assignment of the Lone Worker profile, the client will exhibit the lone
worker mode.
To understand the Lone Worker functionality in the client, follow the below-mentioned steps:
1. Open the Instant Talk PTT application and tap on the Menu icon. Select Lone Worker
from the menu options. The Lone Worker screen appears.
2. Turn ON the monitoring toggle button to start monitoring. Once monitoring begins, the
timer starts as shown in the figure below.
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3. The lone worker screen displays the following parameters:
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1. Monitoring Toggle button: Initiates or ends the Lone Worker mode.

2. Info : Gives information regarding the type of safety approval required from the
lone worker and the alarm interval details.
The following figures depict Info details for No PTT or IM, Wrong Pin Code and | Am
Ok safety approval types.

‘What is expected from you? ®

PTT per 1 minutes

What is expected fromyou? (X

Meszage per 1 minutes Tap OK button per 1 minutes

Location: Defines the location of the lone Worker.
PTT @: To initiate a PTT call.

Emergency @: Select this button to initiate an emergency.
Timer: Displays the time interval for the alarm to trigger.

N oy W

Report button : Select this button if you need to provide a report detail of the
location or any incident. On clicking this button, an LW Yellow Report dialog box
appears on the screen. You can provide the report detail in the given text box.
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LW Yellow Report ®

Add report media from the below option

You can also provide the following report attachments:

> Picture: Add a Picture of the evidence or place.
> Audio Note: Add an audio note if required.
> QR Code: Scan a QR code of the required place as proof.

Once done, click Submit Report and the report will be successfully sent to the
dispatcher.

& Instanttalk PTT n
Monitoring is ON ®
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Web and Mobile App
LW Yellow Report ®
There is an emergency. Q
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‘ Be aware that an Alert will be raised if you miss a
o228 i
Time to next Reminder:
@ 00:00:36
V’. LWR Saved
W Report Save
A 4
| ©
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5. CONFIGURATION
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To initiate a Lone Worker mode, you need to enable the monitoring toggle button to ON. As
soon as the monitoring begins the timer starts. The timer is set for the time interval defined
in the dispatcher after which an alarm is raised. The client functionality during this interval of
time depends on the configuration set in the dispatcher.
The following section discusses the client scenarios in different Worker Safe Approval modes.

5.1 No PTTor IM

This approval mode requires the Lone Worker to click the PTT button or send an IM to the
default radio group during the alarm as an indication of being safe.

The flow for this profile is as follows:

1. Enable the monitoring mode to ON as shown in the figure below. The timer starts and
continues as per the defined time in the dispatcher.
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2. Once the timer completes the defined time, an alarm raises. During this interval of time,
the lone worker needs to press the PTT button or send an IM.
3. After responding with the required indication, the alarm stops and the timer resets.
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4. With this, the timer countdown starts again until an alarm raises. The process goes on
as long as the monitoring is ON.

5.2 Wrong Pin Code

This approval mode requires the Lone Worker to enter the PIN Code during the alarm interval
as an indication of being safe.

The flow for this profile is as follows:
1. Enable the monitoring mode to ON as shown in the figure below. The timer starts and
continues as per the defined time in the dispatcher.
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2. Once the timer completes the defined time, an alarm raises. A dialog box to enter the
PIN code appears on the screen. Enter the PIN code as defined in the dispatcher and tap

OK.
3. After responding with the required indication, the alarm stops and the timer resets. The

event is eventually sent to the dispatcher.
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4. With this the timer countdown starts again until an alarm raises. The process goes on as
long as the monitoring is ON.

5.3 | Am Ok Button

This approval mode requires the Lone Worker to click an I Am Ok button during the alarm
interval as an indication of being safe.

The flow for this approval mode is as follows:
1. Enable the monitoring mode to ON as shown in the figure below. The timer starts and

continues as per the defined time in the dispatcher.
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2. Once the timer completes the defined time, an alarm raises and an ‘I am Ok’ pop up

appears on the screen. Tap the button to stop the alarm.

3. After responding with the required indication, the alarm stops and the timer resets. The
event is eventually sent to the dispatcher.
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